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0 3aAKJTI0YCHHMHU 10T0BOpa HA OKa3aHME€ TOCTUHUYHBIX YCJIYT T. Coun

1. O0ume moI0KeHus

JlaHHBII JOKYMEHT sBISieTCS OQUIMAIbHBIM TpemiokeHueM (myommunoit  odeproit) UII
CUMOHSH CMBAT TAMJIETOBHY B panbheitem nMenyeMoro McnomHurtens, 1 COIEPKUT BCE
CYIIECTBEHHBIE YCJIOBHS OpPOHUPOBAHHS, OIUIATHl W TPEIOCTABICHHUS HOMEPOB NOTPEOUTENSIM B
Cpenctse pa3Mmenienus - otene «l'peiic Amanus».

B cootBetctBuM ¢ myHKTOM 2 ctathu 437 I'paxknanckoro Kogekca Poccuiickoit @enepanuu (I'K PO)
B CJTydae MPUHATHS W3JI0KESHHBIX HIDKE YCIIOBUH M OTLIATHI YCIIYT IOPHIUYECKOE JIHUIIO (B TOM YHCIIE
3aKITIOYMBIIEE OTIEIBHBINA JOTOBOP Ha OIuIaTy yciyr McrmomHuTento B MHTEpecax TPEThUX JINIT) HITH
¢dusnveckoe U0 (IEHCTBYIOIIEe B CBOMX WHTEpPECaxX WM B HWHTEpecax HECOBEPIICHHOJIETHHX
JeTei), Mpou3BoJslIee akUenT (MpPUHATHE) JaHHOM oQepThl, CTAaHOBUTCS 3aKa3uMKoM (B
coOTBETCTBUH ¢ MyHKTOM 3 ctaThil 438 'K P® akuenT oepTsl paBHOCUIIEH 3aKJIIOUEHUIO JOTOBOpa
Ha yCIIOBUSX, U3JIOKEHHBIX B 0epTe).

B cBs3u C BBIIEU3T0KEHHBIM, PEKOMEHyeM, BHUMATEIbHO O3HAKOMHUTHCA C TEKCTOM JIaHHOU
nyOoJIMYHON odepThl M B ciydae, ecid Bbl He cOrylacHBI ¢ KakuM-JIMOO MyHKTOM Bbl Moxxere
OTKAa3aThCsl OT MPUOOPETEHUS YCIYT.

Ucnonaurens - UunuBuayaneHbelid  npennpunumarenb CumonsH Cmbar  [amneroBud,
UACHTUDUKAIIMOHHBI ~ HOMep  Hajorormarenbiuka: 421188681829 wu  3a  OCHOBHBIM
rocyaapcTBeHHbIM  HomepoMm  315422300002627, mpenocraBieHWE TOCTHMHUYHBIX  YCIYT
ocylecTBIseT B 1 cooTBeTcTBUM cO: CBHIETENBCTBOM O mpucBoeHMH kareropuu 3 3BE3IbI Ne
23/AA-021-1/0662-2022 oobekty Otenb «I'peiic Amanusy. JleiicrButenen: ¢ «01» anpens 2024 r.
no «31» mapra 2027 roxa, 3akiI04aeT AOrOBOpP Ha OKa3aHUE TOCTUHUYHBIX YCIYT HaceJIEHUIO Ha
tepputopun Cpeacrsa pasmenieHus - otens «I'peiic AManusy, pacnoiaokeHHoro 1o agpecy: 354340,
Kpacnonapckuit kpaii, r. Coun, Amiepckuii p-H, yiu. Jlenuna, 1. 286/4, ¢ m00b6IM J1eeCcriOCOOHBIM



(GU3NYECKUM JTUIIOM HIIH JCHCTBYIOIIUM IOPUINYECKUM JIMIIOM, UMEHYeMBbIM 11 1eneit JloroBopa
«3aKa34uK», ¥ MPUHSBILIMM YCIIOBHS HacTOsIIEe oepThl, MyTeM COBEPILICHHS ICHCTBHM, YKa3aHHBIX
B paznene 4, .. 3.5., 6.5 u 6.14. Ha HUXKE EPEUNCTICHHBIX YCIOBUAIX.

2. TepMHHBI U oNpe/ieJIeHUsl, UCTO0JIb3yeMble B HACTOSILLIEM JOKYMeHTe:

«OdepTay» — HACTOSIIMIA TOKYMEHT IMyOanyHas odepTa O 3aKII0UEHNH JOoroBopa Ha okazanue UII
CumonsiH Cmbar ["amiieToBHY TrOCTUHUYHBIX U COMMYTCTBYIOIIUX YCIIYT.

«Akuent ogepTb» — TMOJIHOE W 0€3BO3BpaTHOE MPHUHATHE O(EpPTHl METOJOM BBITOJIHEHUS
NEHCTBUM, YKa3aHHBIX B pazjaene 6.5,6.14 nannoit odepthl. Akuent odeptsl npeanonaraet Jlororop
odepTHl.

«/lorosop opepTbn» — norosop mexay Vcnonnurenem u 3aka3uuKkoM Ha MIPEIOCTABICHUE YCIIYT,
KOTOPBIH 3aKJII0YAETCS TOCPEICTBOM aKIenTa o(pepTsl.

«Caiit»y — web-caiit McnonnuTens mo agpecy: grace-amalia.ru, a Takxke web-caliThl MapTHEPOB
VcnionauTeNs, TPEThHX JIUII, TPUBJIeKaeMbIX M CIomHuTeNeM K BHIIOTHEHUIO YCIYT IO HACTOSIIEMY
JIOTOBOPY, coJieprkalire HHpopmaluio o0 Yciyrax, nopsake 1 cnoco0ax ormiarsl Y Ciyr, a TakxkKe 0
[IpaBumiiax noab30BaHUS YCIYTaMH.

«3aka3zyuK» - moboe PU3NUECKOE MIIN IOPUANIECKOE JIUII0, OCYIIECTBIISONIee 3aKa3 yCiayr yepes
DJNEeKTPOHHBIE KaHAIBI MPOAAXK B 1Moyb3y [loTpedburens.

«IloTpeduTenby - TpakIaHWH, HUMEIONIMIA HaMepeHHe 3aka3aTh WIM Hpuodpectd ubO
3aKa3bIBAIOINM, TPUOOPETAIOMINIA U (UIM) UCTIONB3YIOIINI TOCTUHUYHBIE YCIYTH UCKITIOYUTENHHO
JUIS IMYHBIX U MHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM

MpeANPUHUMATEIBCKOMN e TENbHOCTH;

«HUcnonHuTenny - npaBoodsagarens CpencTBa pa3MelieHus (0Tes).

«bpoHupoBanue» - npeiBapuTENbHOE O(POPMIIEHUE 3aKa3a Ha YCIyTH pa3MelleHus ¢ nepeaaydeit
3asiBKM Ha OpOHMpOBaHKE Yepe3 DIIEKTPOHHbIE KaHAIbI poaax VcnonHurens.
«I"'apanTupoBaHHOe OpPOHMpPOBaHMe» - OPOHUPOBAHUE HA YCIOBUSAX 00S3aTeIbHON MPENOIIIATHI,
10 KOTOPOMY MOCTYIHJIO TIOJITBEPK/IEHUE O OPOHUPOBAHUH.

«3asiBka Ha OpoHupoBaHuMe» (najiee - 3asiBKa) - JOKYMEHT, OTOOPaKAIOIIMK MOAPOOHYIO
unpopmanuto o Ilorpebutene, conepkammii cBeleHUss 00 yciayrax, 3aKa3blBaeéMbIX —JUIS
[TorpeOutens, a Takke uUHPOpPMALKIO O OpPOHUPOBAHMM HOMEPOB (YCIyT), HaNpaBiIsIeMbIi
3aKa34ruKoM I10 aJIpecy IEKTPOHHON MOYThI MICTIOTHUTENS MM HHBIM 00pa3oM.

«IloaTBep:kneHne 0 OpoHnpoBaHum» (1ajee - IloaTBepxkaenne) - HHOPMAIIKSI O BO3ZMOXKHOCTH
Hcnonnurens oka3aTh ycayru [lorpeduTento mo noiaydeHHo# 3asBke.

[TonTBepxeHNe NODKHO COJIEpXKaTh CIEAYIOUIYI0 MH(OPMAIMIO: CBEACHUS O MPENOCTaBIIsieMON
OpoHU (HOMepax, KaTeropuu, IIeHe pasMeLIeHHs M IepHoAe IPOXKHUBAHUSA, IEpedyeHb YCIYT,
BXO/ISIIMX B IIEHY HOMepa (MecTa B HOMEpe) U EPEUEHb U LIEHY MHBIX TUIATHBIX YCIYT, OKa3bIBAEMbIX
UCTIOJTHUTEJIEM 32 OT/AEIbHYIO TUIATY, YCIOBHUS UX MPUOOPETEHHs U OIJIAThl, CHMCOK MPUOBIBAIOIIINX
TOCTEH, a TaK)Ke MPOYHe yCIOBUS OKa3aHUs TOCTUHUYHBIX ycayr. JlanHas nHpopMaiys MOKeET ObITh
nepesiaHa myTeM oOMeHa 3JIEKTPOHHBIMH COOOIIEHUSIMU 110 aJIpecy 3JIEKTPOHHOM MOYTHI.
«CpencTBo pa3MenieHus)» - OTelIb, TOCTHHHYHBIA KoMIUieKC wWin CpelncTBO pa3MeleHHs,
npeHa3HAuYeHHBIHN TSl OKa3aHUsl TOCTUHUYHBIX ¥ HHBIX JOMOJHHUTENBHBIX yeuyr McrmomHuTenem, a
HMEHHO:



Otens (l'octunununbli komIiuiekc) I'peilc Amanus, pacnofioKeHHBIM 1o anpecy: 354340,
Kpacnonmapckuit kpait, r. Coum, yn. Jlenmna 286/4, wucmonb3yemblii McrmomHurenem st
MIPEIOCTABIICHUS YCIYT Pa3MEIIEHUSI U HHBIX JOMOJHUTEIBHBIX yCIyT [ToTpeduTersm.
«YBeOMJIeHHE» - TMHCBMEHHOE COOOIEHUE OJHOW CTOPOHBI HacTosmiero JloroBopa apyrou
CTOpOHE, COJEepXKaHWE KOTOPOrO OTHOCHUTCS K HCIOJHEHHIO CTOPOHAMH 00s3aTelIbCTB 10
HacTosiemy Jlorosopy.

«Tapudb» - croumMocTh npeaocTaBisieMbx VconHNUTENeM TUIaTHRIX YCIYT IPOXKUBAHUS B OTEIE,
pa3MenieHHble Ha caiite McnomHuTens.

«[IpaBuja OpoHMpPOBaHMSD> - YTBEPXKACHHbIM VcnomHuTeneM AOKYMEHT, COJIEepIKalluid,
o0si3aTeNbHBIE K MCIIOJIHEHUI0 3aKa3yMKOM, IMpaBuia OpOHUPOBAHUS B CPEICTBE pa3MELICHUS
Ucnonaurens.

«IIpaBuna mnpoxUBaHUS» - YTBEPXKIEHHBIM McnomHuTeneM JIOKYMEHT, COZAEpIKalluid,

o0s13aTeIbHBIC K HCIIOJIHEHUIO 3aKa3uMKOM, IIpaBWjIa IMPOKUBAHUS B CPEACTBE pa3MEIICHHS
Ucnomuurens.

«CpOK I[eﬁCTBHH leHOﬁpeTeHHbIX yC.]IyF» - OIUIAYEHHBINA 3aKa3‘{I/IKOM nepuoa OKa3aHusd yCiyr, B
COOTBCTCTBUU C HCﬁCTBYIOHlHM TapI/I(baMI/I U IECHaMMH. 3JIeKTp0HHaﬂ nmoura HUcnoaHurted-
info@grace-amalia.ru

B oeiasaxX TOJKOBAHUA HOFOBOpa, a TaKXC JOKYMCHTOB, COCTABJICHHBIX CTOpOHaMI/I B €ro
HCIIOJIHCHUC, NHBIC TCPMHUHBI U OIIPCACIICHUA UCIIOJIB3YIOTCA B 06H_[el'IpI/IH}ITBIX 3HAUCHUAX.

3. lpeamer myo1n4uHoi odepThI

3.1. TIpenmerom HacTosImIeH MyOINIHON OQEPTHI ABISETCS MPEAOCTABICHUE 3aKa3UuUKY TIATHBIX
yeiyr VMcnonHureneM B COOTBETCTBHM C YCIIOBUSIMU JaHHOM IyONIMYHOM odepThl, AEHCTBYIOIINM
3aKOHOJIATEIHCTBOM M [IpHIIOKEHUSIMU K JAHHOMY JTOTOBOPY ITyOJIHMYHOM OepTHI.

3.2. Ilyommunas odepra ¢ mpunoxenusmu: Tapudsr Ha okazanue ycayr (Ilpumoxenue Ne 1),
[IpaBuna OponupoBanus (IIpunoxenue Ne2), IlpaBuna mnpoxuBanus (Ilpunoxxenue Ne3) u
[Tonoxenue o kypoptHoM coope (ITpunoxenue No4) siBASIOTCS HEOTHEMIIEMOM YaCThIO HACTOAIIETO
JI0TOBOpA, COJIEPKaT MOJIHBIN MepedeHb YCIyT, OKa3aHHe KOTOPhIX BO3MOYKHO B paMKaX HacTOSIIETO
JloroBopa, 1 MOPSIIOK UX OKa3aHus, MyOIMKYIOTCS Ha caiite McronHuTens, a Takke pacnosararoTcs
B OOUIEOCTYITHOM JUIs O3HAaKOMJICHMsS MECT€ B CpelICTBax pasMmemieHus VcrnomHurens mo
BBIIICYKA3aHHBIM a/IpECaM.

3.3. WcnonHuTeNns NpeAoCcTaBaseT FTOCTUHUYHBIE YCIIYTH 3aKa3uuKy B cOOTBeTCcTBUU ¢ [IpaBunamu
IIPEOCTaBIEHUs] TOCTUHUYHBIX YcIyT B Poccuiickoit deneparyy, yrBepKaACHHBIMU
ITocranoBnenuem IlpaBurenscrBa Poccuiickoit @enepanum ot 18.11.2020 Ne 1853.

3.4. WcnonHuTens UMEET MPABO U3MEHATH YCIOBHS JaHHOM myOnuuHoit odepTsl, Tapudsl u npyrue
NPUJIOKEHHUsT K Hell 0e3 mpeaBapuTEeIbHOTO COrjlacoBaHUs ¢ 3aka3zuukoM, [lorpeOutenem,
obecrieunBas MpU TOM MyOJIHMKALNIO U3MEHEHUH B OOIIETOCTYITHOM Uil 03HAKOMJICHHS MecTe, He
MeHee 4eM uepe3 3 KaJIeHIapHBIX JTHS MOCIIe UX YTBepKIeHUs VcromHuTeIeM.

3.5. Omnara 3akazunkom (ITorpebutenem) ycnyr y McmomHuTtens, mapTHepoB McmomHutens u
TPEThUX JIWI, PEATM3YIOMHX YCIyrd McrmomHuTens, sBiseTcs O€30rOBOPOYHBIM —aKIETOM
HacTosmeil [IyonuyHol opepTsl.

3.6. Cpok neiictBus JloroBopa, 3akiIFOYEHHOTO MyTEM aKIIeNTa HACTOSMICH MyOJUYIHON OQepTHl,
MIPUPABHUBAETCS K CPOKY JCHCTBHSI OTUIAYEHHBIX 3aKa34MKOM YCIIYT.



4. Axuent ogepThl U 3aKJII0UYEHHE J0TOBOPA 0(hepThI

4.1. 3aka34uK MPOU3BOJUT aKIEeNT 0epThl MyTeM IPEIOIUIaThl BEIOpaHHBIX B [IpelickypanTte yciyr
HcnonuuTens, B OTHOIIEHUH KOTOPBIX 3aKITI0YAETCS HACTOSIIIUN JOrOBOP OGEepThI.
4.2. Cpok 1715l COBEpIICHHUS aKilenTa opepThl 3aKa3uuKOM SIBJISICTCSI HEOTPaHUYEHHBIM.

5. Ycj10BHSI M TOPAIOK NPEeIOCTABJICHHUA YCIYT

5.1. OsnakomuBumce ¢ Tapudamu nHa oxazanme ycnyr (IIpunoxenume Ne 1), IlpaBunmammu
oponuposanus (IIpunoxenue Ne2), IIpaBunamu npoxuBanus (IIpunoxenue Ne3), pasmenieHHbIMU
Ha caiite McionnuTens, BIOpaB BUJ YCIIYyTH, 3aKa34MK 3aMpalIiBacT BO3SMOKHOCTb OKa3aHHsI yCIyT
y Ucnonuurens.

5.2. BponupoBaHHe HOMEpa OCYIIECTBIISCTCS ITyTEeM HaNpaBJIeHUs 3asBKHA B CPeICTBO pa3MEIICHHUs

Hcnonaurens:

- CcaiiTa; Mo AJIEKTPOHHOU MOYTE;

- no Tenedony: 6ecrnatHas ropsiuas auaus: 8§ 800 302 5089;

- HemocpeACTBeHHO B Cpe/icTBe pa3MelleHus Y aIMUHICTPATOpa Ha CTOMKE PECEIIIH;
- 3asBKH C [IOPTAJIOB;

- 3a9BKH OT areHTOB.

5.3. Ha ocuoBanum 3ampoca HcmonHuTtenb, MpU HaJUYUU CBOOOJHBIX HOMEPOB pPa3bsICHIET
3aKka3uuKy MOPAAOK OIUIaThl yCIYr CTPOro B COOTBETCTBMM ¢ Tapudamu M mpaBUiIaMu
OpOHUPOBAHUS.

5.4. Otnen 6ponupoBanus VcnonaHurens, He no3gHee 24 yacoB ¢ MOMEHTA MOJIy4YEHUS 3asiBKU Ha
OpoHHMpOBaHWE, TOATBEPKIACT  3aKa3uWKy OpoHUpOBaHHME, JUOO  OTKa3blBaeT B
YIIOBJIETBOPEHUH 3asIBKH.

5.5. B cnyuae mnoarBepxkAe€HHsS 3aABKM Ha OpOHHMpOBAHME, HANpaBiseT 3aKa3yuKy CYeT Ha
IpeIoIIaTy 3a MPOKUBaHKE. 3aKa3uUKH, 3a0pOHUPOBABIINE TPOKUBAHNE, BHOCAT MIPEAOILIATY
3a mepBble CyTKHM mpokuBaHus. Ecnm 3aka3uumk 3a0poHUpOBal IMPOKMBaHUE MO Tapudy
«HeBo3BpatHblity, npegomniaata BHOocuTcs B pazmepe 100%.

5.6. C MOMeHTa BBICTAaBIICHHsI CU€Ta M €r0 HampaBJIeHUs 3aKa3uMKy, yKa3aHHBIH B cYeTe HOMEp
CUMTAETCS MPEBAPUTEIHHO 3a0POHUPOBAHHBIM.

5.7. Cuer cuuTaercs JeMCTBUTENILHBIM B TEUCHHE YKAa3aHHOTO B HeM VcronHuTenem cpoka, HO He
6osee IATH OAaHKOBCKUX JTHEH, C TaThl €T0 BICTABJICHUSI.

5.8. Omutata ycnyr NpoKUBaHUs IPOU3BOAMUTCS B CIIEIYIOIEM MOPSIKE:

- CTOMMOCTb TIIEPBBIX CYTOK IIPOXXKMBAaHHUS OIUIAYMBAECTCS B TEUYEHHE CPOKa,
YCTAQHOBJICHHOTO B cueTe VcnonHuTeNns, HO He MOo3AHee 5-TH pabouyux JHEH, ¢ AaThl
BBICTaBJIEHUs cuyeTa. CUeT HalrpaBIsieTcs 10 2JIEKTPOHHOMY a/Ipecy 3aKa3uuKa;

- OKOHYATEeJbHBINA pacdeT 3a MPOKMBAHUE OCYLIECTBIISIETCA B JIeHb 3ae31a B CpeacTBo
pa3MelIeHNs] HATMYHBIM IIyTEM WJIM C UCTIOJIb30BaHUEM IIJIATEKHBIX KapT.

5.9. B cayuae HapymeHus 3aKa34MKOM YCTaHOBIICHHBIX CPOKOB OILIATHI, OPOHUPOBAHHE C HOMEpa

aBTOMATUYECKU CHUMAETCH.

5.10. OOs3aTeNbHBIM yCIOBHEM aHHYJIMPOBAHUS OpOHU SBIIACTCS YBEAOMJICHHE 3aKa3duKa

OTBETCTBEHHBIM MEHEKEPOM IYyTEM COBEPILEHUS HCXOMSIIEro 3BOHKA, WM MYTEM OIMOBEIICHUS

CMC WJIH TIO DJIGKTPOHHOM MOYTE, C IEIbI0 pean3allid COBEPIICHUs OIuiaThl 3akazduukom. S5.11.

Homep cumrtaercss rapaHTUPOBAaHHO 3a0pOHMPOBAHHBIM B MOMEHT IMOCTYIUIEHMS MPEAOIUIaThl Ha



pacueTHsIi cuet, Moo B kaccy Mcnonuurens. B nanpHeiiem, 3Ta cyMMa BKIIOYAeTCsl B CTOUMOCTb

OILJIaThl HOMEpA.

5.12. VcnonHwWTens HampaBiseT 3aKa3dyWKy IO JJIEKTPOHHOMY anpecy IlonrBepkaeHue

OpOHUpOBaHUS, COJepXKallee CBEACHUS O HauMEHOBAaHWU ((PUPMEHHOM HAMMEHOBAHUH)

WCTIOJIHUTEIIA, 3aKa34nKe (MoTpeOuTene), KaTeropun 3aKa3aHHOTO HOMEpa U 1IeHe HoMepa (MecTa B

HOMeEpe), CpOKax MPOKUBAHUS B TOCTUHUIIE, 00 YCIOBUAX OPOHUPOBAHMUS, a TAK)KE MHBIE CBEICHMUS,

OTpe/ieIIieMbIE€ UCIIOTHUTEIIEM.

5.13. 3aka3uuk oruiayuBaeT ycayru VcroiHuTens, TeM caMbIM, JaBasi MOATBEPKICHHE TPUHATUS

ycinoBuit opeptsl Mcnomuurensi.

5.14. Tlocne nomyyeHus: 3aKa34MKOM MOJATBEPKIICHUSI OpOHUPOBAHUS, JOTOBOP O(epThl BCTYIMAET

B cuity. OcyllecTBIeHHE OIUIAThl YCIYT MO HACTOSIIEMY JOTOBOPY 3a 3aKazuuka JIIOOBIM TPEThUM

JUIIOM HE U3MEHSET MpaBa U 00S3aHHOCTH 3aKa3uuKa 10 HACTOSIIEMY JI0TOBODY.

5.15. Cpok neiictBus JloroBopa, 3aKkIr04eHHOTO IMyTeM akuenTa Hactosuen [lyommunoi odepTsl,

IIPUPAaBHUBAETCA K CPOKY OIUIAYEHHOIO IepHoAa MNpoKUBaHMs 3aka3uumka. 5.16. VYciyra mno

pa3MeIIeHHIO OCYIIECTBISIETCSl ¢ MOMEHTa npuobITus [loTpeduTens.

5.17. Ilnara 3a mpo’KMBaHUE B3UMAETCSI B COOTBETCTBHH C €MHBIM PACYETHBIM YaCOM IO MECTHOMY
BpPEMEHH, COTJIACHO YTBEP)KJICHHBIM Tapr(aM Ha COOTBETCTBYIOUIHA TUIT HOMEPA, HATMYHBIMHU
JICHEeKHBIMH CPEJICTBAMU, JINOO TUIATE)KHBIMU KapTaMH.

5.18. B cmydae panHero 3ae3na [lorpeburens oriaTa MpOU3BOJAUTCS B CICIYIOIIEM MTOPSIKE:

- He Oonee 6 4acoB A0 yaca 3ae3nia
- MoyYacoBas OIlIaTa;

- 0T 6 1o 12 yacoB 10 yaca 3ae3ga
- 50% ot ctoumMocTH HOMEPA;

- ot 12 no 24 yacoB o0 4Jaca 3ae3na
- 100% ot ctoumMocTu HOMeEpa.

B cnywsae 3anmepxku Bbole3ga I[loTpeOurtens mnata (IpoajieHHE TMPOXHUBAHM) B3UMAeTcss B

CIIEYIOIIEM TOPSIJIKE:

- He Oosee 6 4acoB mocje pacyeTHOro yaca
- 1oyYacoBas OIlIaTa;

- ot 6 10 12 yacoB mocie pacueTHOro yaca
- 50% oT cTouMoCTH HOMEPA;

- ot 12 510 24 yacoB nocJje pacyeTHOTO Jyaca
- 100% oT ctouMocTH HOMEpA.

5.19. Pasmemenue [lorpeOutens B yxke 3a0pOHMPOBAHHOM HOMEpE 10 BpeMeHH 3ae31a B CpescTBO

pasmeneHus, 3aaepxka Ilorpedurens mociae pacdeTHOro yaca JOMYCKAeTCs MO COTVIACOBAHHUIO C

aJIMUHUCTPATOPOM Ha reception.

5.20. IIpu omo3manum IloTpeburens Gosnee yeM Ha 24 yaca B3UMaeTcCs IUIaTa 3a (aKTUUECKUH

MPOCTOI HOMepa, HO He 0oJiee YeM 3a CYTKH.

5.21. Jletu B Bo3pacte J10 4-X JeT BKIIOUUTEIBHO 0€3 MpeloCTaBIeHuUs TOMOJIHUTEIHOTO MecTa

pacrionaratorcsi B CpenctBe pasmenieHus OecruiatHo. CBbllie 4-X  JIET IPENOCTaBISIETCS

JOMOJTHUTEIBHOE MECTO, M OIIaTa OepeTcs Ha OOIUX OCHOBAHMSX.

5.22. B cmywae ecimm B HOMEpe NpPOXKHBAaeT JBOE JeTed 10 4 I1eT, opopmiIsieTcs OJHO

JIOTIOJIHUTENBHOE MECTO, U OIUIaTa OepeTcst Ha 0OIIMX OCHOBAHMSIX.



5.23. Pasmemenue IlorpeOutenss  ocymiecTBiIseTCS  NpH  NPEABABICHUM  JOKYMEHTa,
YIOCTOBEPSIOLIETO €r0 JINYHOCTh B COOTBETCTBUU C 3aKOHOaTesIbcTBOM Poccuiickoit denepanuu.
5.24. PasMerieHue HECOBEPUICHHOJIETHUX TpaXkJaH, HE JOCTUTIIMX |4-1eTHero Bo3pacTa,
OCYILIECTBISIETCSl NPU NPEAbSIBICHUU CBUICTEIBLCTB O POXKIACHUM STHUX HECOBEPIICHHOJIETHUX,
JOKYMEHTOB,  y/JOCTOBEPSAIOIIMX JIMYHOCTh HAXOMALIMXCA BMECTE C HUMHU pOAMUTENEH
(YychIHOBUTEINEH, ONIEKYHOB), CONPOBOXK/IAIOIIET0 JHLa (JIUL), IPU YCIOBUU MIPEJOCTABIECHUS TAKUM
COIIPOBO’KAAIOLIUM JIMIIOM (JIMIIaMH) COTIAcUsl 3aKOHHBIX IpeAcTaBuTeNei (0THOrO U3 HUX).
5.25. Pa3MerieHue HECOBEPLICHHOJIIETHUX TIpaXJaH, JOCTUIIIMX l4-jeTHero Bo3pacra, B
OTCYTCTBHE HAXOXKJEHHsS PSAOM C HUMHM 3aKOHHBIX IPEACTaBUTENEH, OCYIIECTBISACTCS IpH
IPEJOCTaBIEHU HUMH JOKYMEHTOB, YJOCTOBEPSIOLIMX JIMYHOCTh M COIJIaCHsl 3aKOHHBIX
MPEeACTaBUTENCH (OQHOTO U3 HUX).
5.26. IlepeBox U3 0AHOTO HOMEpPA B IPYrOM MOXKET MPOU3BOAUTHCS 110 cornacoBaHuio CTOPOH WIIn
B Cllyya€ BO3HUKHOBEHHUS HENPEIBUAECHHBIX OOCTOATENBCTB, cioxuBmmxcsi B Cpenctse
pasmenenust. [lepeBon opopmiasiercs AexKypHBIM aIMUHUCTPATOPOM.
5.27. B cnywae yTpaThl WM OBpEXKACHUS uMyiiecTBa CpeacTBa pa3MenieH s, B COOTBETCTBUH C
3akoHoAarenscTBOM P® IlorpeOurens Bo3Memaer yiiepd, a TakKe HECeT OTBETCTBEHHOCTh 3a
HapyLICHUs], IPUYMHEHHbIE IPUTIIAIEHHBIMUA UM JIMIIAMH, COTJIACHO IPEUCKYPAHTY, HA BO3MELICHHUE
MaTepuaabHOTO yiepoa.
5.28. Homepa mist npokuBaHusi 0OBSIBICHBI HEKypALIeH 30HOH. OTBEIeHBI ClenHalbHbIE MecTa
st kypenust. [lpu HapymeHuu manHoro mojoxkeHuss B yctaHoBieHHOM KoAIl PO mopsiake
B3UMaetcs mrpad.
5.29. Ilocemenue rocrei, NpoXKMUBAIOIMX B HOMEPaX, HOCTOPOHHUMHM JIMLIAMH pa3peraercs 110
23:00 mpu HaTUYKUK TOCTEBOTO MPOIMYCKA, BBIIAHHOTO CITY>K00i pa3MeIIeHHs.
5.30. IIpu orcyrctBum IloTpeburenss mo mecty npokuBaHus Ooyiee 2-X 4acoB (COTJIACHO €ro
pacueTHOro yaca) 0e3 oruiaThl VIcoigHHUTENb CO37aeT KOMHUCCHIO, TPOM3BOIUT OMUCh UMYILECTBA
[TorpeOuTens, HaXOAMIErocst B HOMEpE, C MOCIEAYIOIINM 0CBOOOKICHHEM HOMEPA.
5.31. Bo3BparT [EHEXHBIX CpPEICTB 3a KYIUIGHHbIE SKCKYPCHOHHBIE OWJIEThl NpU OTKase
[Torpebutens ot yciayru ocymectniusercs, ecinu [lorpedurens coobuun o6 oTkasze 3a 24 yaca 110
MOMEHTA HUCII0JI30BAHUS YCIYTH. Bo Bcex Ipyrux ciydasx - JEHEKHBIE CPEACTBA BO3BPALLAIOTCS C
y4€TOM KOMITEHCAUH pacxooB McrnonHurens.
5.32. Bo3Bpar [IEHEKHBIX CpEACTB 3a HEUCIOIB30BaHHBIM [loTpeduTeneM yciayrum B CBSI3U C
JOCPOYHBIM BbIe3 oM H3 CpelncTBa pa3MelleHUus NPOU3BOJUTCS B CIEAYIOLIEM TMOpSAKE: -
[ToTpebureny 3abnaroBpeMeHHO 3a 48 YacoB 10 JaThl Bble3fa oOpamaercs K JAeKYpHOMY
aJIMMHHCTPATOPY € MPOChOO0I OCYIIECTBUTH BO3BPAT JEHEKHBIX CPEACTB (MpU cede UMETh NaclopT
1 DK3EMILISP YeKa, MOJIYyYEHHOIO IIPH OIuIaTe yCiIyr);
- TloTpeOuTens 3amofHsAET 3asBIIEHUE O BO3BpATE€ paHEEe OIIAYEHHBIX YCIYT C
yKa3aHUEM MPUUYUHBI (JOCPOUYHBIN BBIE3);
- JlexypHbId aaMUHUCTpATOp OGOpMIIIET TaKeT JIOKYMEHTOB IJisi Bo3BpaTa (Bce
JIOKYMEHTBI IepesatoTcsl B OyXraiaTepuio U TpeOyroT MpaBHIBHOTO O(OpMIICHUS, B
CBSI3U C OTHM TPOIEypa BO3BpaTa MOXKET 3aHUMATh 110 30 MUHYT);
- IlorpeOuTens MOAMUCHIBACT 3asBIEHUE O BO3BpaTe, PACXOJHBIA KAacCOBBIM opaep U
Yek, BbIJaHHBIN €MY B3aMEH BO3BPAaTHOMY;
- Ilpu 3aBepmiennu npornenypsl IloTpedurens momydaeT Ha PyKH CBOW 3K3EMILISp
HOBOT'O Y€Ka C YKa3aHUEM OIUIaThl (PaKTUUECKU OKa3aHHBIX YCIYT U 4aCTh JEHEKHBIX
CPEICTB, MOJIEXKAIIYI0 BO3BpATYy.



Ecnu [Totpebutens coobmaeT o T0CPOIHOM BhIE3/I€ B CPOK MEHEE 4eM 3a 2 CYTOK 0
JaThl 0The3aa, VICTOTHUTENb B3UMaeT IJIaTy B pa3Mepe OJHUX CYTOK MPO>KUBAHUSI.
[Tpu omnare Ilorpeburenem ycayr mo O€3HAIMYHOMY pacyueTy, JICHEKHbIE CPeACTBa
BO3BpamaroTcs B TeueHue 10 pabouymx THEH co JHS PacCMOTPEHHUsS 3asBICHHS O
BO3Bpare MO OAaHKOBCKMM pEKBH3UTaM, yKa3aHHbIM [loTpeOuTernem B JaHHOM
3asBIICHHH.

B ciyuae npe6piBanus [Torpeburens 15 u Gosiee MUHYT MOCIE 3acelIeHUs, ICHEKHBIC
CpeICTBa 3a TEKyIlMe CyTKH He Bo3BpaiiatoTes (HMcnomnuTenem Obliia OKa3aHa yciayra
10 TIPOYKUBAHHMIO).

Jlnia ocymectBieHus Bo3pata [lorpedburens 00s13aH BEpHYTh CBOM 3K3EMIUISIP YeKa,
MOATBEPKIAIOIIUIN OIUIaTy yCiyr, npeaocTaBisiemblx Mcnomnurtenem. [lpu ytepe
YyeKa WJIM OTKa3e €ro BO3BpalllaTh, JEKYPHBIA aIMHUHHCTPATOpP BIpPaBE OTKA3aTh B
BO3BpATE JICHEKHBIX CPE/ICTB.

B cnydae, ecnu omnata ycnyr NpoKMBaHUS MPOBOJAWIIACH IPU 3aKa3e MYTEBKH B
Typuctudyeckod ¢upme (AreHToMm), BO3BpAT JCHEKHBIX CPEICTB MPOU3BOIUTCS
TOJIBKO YKa3aHHBIM ATEHTOM (TYpPHUpPMOii).

5.33. Ilpu mpunynutenbHoM BbicesnieHun [loTpeOuTenst B cBsi3u ¢ TpyObIM HapyIICHUEM MpPaBUI
npoxuBanusi B CpencTBe pasMElIeHUs WM COBEPIIEHHUEM HEMpPAaBOMEPHBIX ICHCTBHI B
OTHONICHUU IPYTUX TocTedl unu mepcoHana CpeacTBa pa3MelIeHHs BO3BpAT JEHEKHBIX
CPEICTB 3a HEHCIIOJIb30BAaHHBIE YCIYTH OCYLIECTBIISETCS C yY€TOM KOMIIEHCAI[UU PAcXO0B

Ucnomuurens.

5.34. TlpenenwHbIi cpok npoxuBaHus B CpeacTBe pa3MENIeHUS COCTaBISAET 6 MECSIIEB.

5.35. TlocraBuB moanuck npu o3HakomiieHnu ¢ [lpaBunamu npoxxuBanus B CpeacTBe pa3MenieHus,

HOTpe6I/IT€JII) TAKKC MOATBECPKAACT, UYTO O3HAKOMMUJICA:

C IMpaBUJIaMHU IMOBCACHHA B tIpe3BI:;ILI.':II\/'IHI)IX CUTyaluiXx;

C TIpaBUJIAMH TIOKapHOM 0€301MacHOCTH;

C MpaBWJIAMH OJIb30BaHHS AJIEKTPOIIPUOOPAMH;

C MpaBHJIAMH TOJIb30BaHMsI 0acceHHOM;

C MPEHCKYPaHTOM Ha MOpYy UMYIIECTBA,

C MpaBWJIaMH OpOHHPOBaHUs HOMEPOB B CpeIcTBE pa3MEIICHHUS;

10 cBeneHus 3aka3zunka u [lotpedutens noBeneHa HHGOpPMAIIKS O TPEIOCTABICHUH B
CpenctBe pa3MelieHUs OecCIIaTHOTO HWHTEpHeT mnonkiodeHus depe3 WI-FI co
ckopocThio He Oonee 3 Mb

5.36. IloctaBuB moxamuch MNpH O3HAKOMJIEHMH C TIpaBWJIaMu MpokuBaHus, [lorpedurens
aBTOMATHYECKH COTJIalIaeTcs Ha 00pabOTKy €ro MepCOHAJbHBIX JaHHBIX, YKa3aHHBIX B KapTOUYKe
OpOHUPOBAHMS.

6. CTOMMOCTB YCJIYT U MOPS/I0K PACYETOB 110 10r0BOPY

6.1. B cronMocTh IPOKUBaHUS BKITFOUEHO:

[TpoxuBaHue B HOMEpE BHIOPAHHOM KaTeropuu;
ITop30BaHMEe MEAUITMHCKOM alTEUKOM;

JIOCTaBKa KOPPECIIOHACHIINH, ITI0Jy4YEHHON Ha UMS TOCTS;
no0y/Ka;

IIPEIOCTABIICHUE KUIIATKA;



- HMHBIC YCIIYTH, YKa3aHHbIE B [loaTBepxaeHun.

6.2. VYcnyru Mcnonaurtens, He ykasanusle B [loarBepxaenun, Cyere Ha oruiaty, JloroBope u
[IpunoxxkeHusx K HeMmy, OyAyT CUUTaTbCsl JIOMOJHUTENbHBIMM U OYyAYyT OKa3bIBaThCs 3a
JIOTIOJIHUTENBHYIO TUIATY.

6.3. CrouMOCTh YCIYrM MpOXXUBAaHUS YCTaHABJIMBAETCA HA OCHOBaHHHM OQUIHAIBHO

omybnukoBaHHBIX TapudoB CpenctBa paszmenienust Mcmonnurens Ha caiite: grace-amalia.ru c

y4eToM JIEHCTBYIOMIMX aKkiuuii oT MicomHuTeNs Ha 1aTy 3aKiIi04eHus HacTosmero Jlorosopa.

6.4. B coorBerctBun ¢ dDenepanbHbiM 3akoHOM OT 29.07.2017 Ne 214-®3 «O mpoBeneHuu

SKCIIEPUMEHTA 110 Pa3BUTHUIO KypopTHOU HH(ppacTpykTypsl B PecriyOnmke Kpeim, AnTaiickom kpae,

Kpacnonapckom kpae u CTaBporoiabCckoMm kpaey», 3akoHoM KpacHogapckoro kpast ot 22.11.2017 r.

Ha TEPPUTOPUH MYHHUIIMIIATIEHOTO 00pa3oBaHus ropoa-Kypopt Couu ¢ 16 utons

2018 roga mo 31 mekabps 2022 roma ¢ (U3MYECKUX JHI, JOCTUTIIHX 18 JeT, MiIaHUpYIOUHX

npoxkuBaTh B OOBeKTE pasmenieHus Ooiee 24 4acoB, MPHU TMOCEJICHUU ONMEPaTOpoOM KypOPTHOTO

cbopa B3uMaeTcs KypopTHbBIH cOop B pazmepe 50 py0. B CyTKH ¢ ogHOTO (hr3mueckoro ymia. [Ipu
3TOM, CyMMa KypOPTHOI'O cOOpa, MoAJIexKalas yiaaTe, He BKIIOYAeTCsl B CTOMMOCTD ITPOKUBAHUS.

6.5. Ilo nacrosmemy poroBopy, 3aka3zuuk (IloTpeburenn) o0s3yeTcst OMIaTUTh YCIYTH B

CJIEYIOILIEM TOPSIKE:

- CTOMMOCTBH TIEPBBIX CYTOK INPOKWBAHUS OIIAYMBACTCS 3aKAa3YUKOM B CPOK, YCTAHOBJICHHBIA B
cuere VcmonHurens, HO He Mo3aHEE 5-TW paboOYMX OHEH, C JaThl BhICTaBieHUs cueTa. Cuer
HAIPAaBIIAETCS MO ANEKTPOHHOMY aJipecy 3aKa3zuHKa;

- OKOHYATEJbHBINM pacyueT 3a MPOKUBAHUE OCYILECTBISETCS B JIeHb 3ae3/1a B Cpe/icTBO pa3MelleHUs
HAJIMYHBIM ITyTEM WUJIU C UCIIOJIb30BAHUEM IUIATEKHBIX KapT.

6.6. B ciyuae omoznanusi, ¢ 3akazunka ([lorpeburens) B3uMaercs Iuiata B pazMepe CTOMMOCTH

MEPBBIX CYTOK MPOKUBAHUS.

6.7. Ilpu npoxxuBanuu [loTpeOurens He Oonee CyTOK, OTIaTa MPOU3BOIUTCS B pa3Mepe CTOMMOCTH
HOMeEpa 3a OJTHU OJHBIE CYTKH.

6.8. B cmywae 3amepxkm Bbie3na [loTpeOurenss m3 HOMepa IOCIE pacueTHOrO daca, Oruiara
npousBoautcs [lorpeduteneM (3aka3uMkoM) caMOCTOSTENbHO 1O IeHaMm Mcnonnurens: 1o 6
4acoB I0CJI€ PACYETHOIO Yaca - I0YacoBas OIUIaTa;

0osee 6 yacoB, HO MeHee 12 JacoB Mociie pacyeTHOr O Yaca - orJjiaTa 3a MOJIOBUHY CYTOK; oT 12 o 24

4acoB IOCJI€ PaCYETHOI'0 Yaca - OIIaTa 3a MOJIHbIE CYTKHU.

6.9. TMopsmok aHHyISIIAH (0TKa3a OT 3a0POHUPOBAHHBIX YCIIYT):

OTka3 3aka3zunka oT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYT 0e3 mTpaHBIX CAHKIINHA JOHKEH ObITh

3asiByieH VIcomHUTEN0 B MUCbMEHHOM (hopme:

- He MeHee 4yeM 3a 14 (4eThlpHAANATh) KaJeHAAPHBIX AHEW B BBICOKUH ce30H (¢ 20.04 mo
15.10) no natel 3ae31a;

- He MeHee ueM 3a 10 (mecarp) el B HU3KuUH ce30H (¢ 16.10 mo 19.04) mo maTel 3ae3na.
HecBoeBpemeHHass aHHymsIMs, a Takke HenpuOwsitue Ilorpeburteneit B CpenctBo
pa3MelnieHrsi B Te4eHHe 12 4acoB C MOMEHTa YCTAaHOBIEHHOI'O pPAacdeTHOro 4daca (IpH
HAIMYUK HE aHHYJUPOBAHHOTO 3alpoca) BIEKYT 3a co0oil omnary 3aka3uukoM
(ITorpebuTenem) CyTOUHON CTOUMOCTH 3a0POHUPOBAHHBIX TOCTUHUYHBIX YCIYT.

6.10. Ilpm orurate 3aKa3uukoM YCIYT 1O OE3HATMYHOMY pacyery, JEHEXKHBIE CpelCTBa

BO3BpamarwTcs B TeueHue 10 paGodymx mHEH cO JHS PACCMOTPEHHMs 3asBIECHHS O BO3BpaTe IO

OAHKOBCKUM PEKBU3WTaM, YKa3aHHBIM B JIJAHHOM 3asIBJICHUH.



6.11. Bce pgomoNHUTENBHBIE YCIYTd, MpenocTaBiseMble lcmomHuTeneM, OIIAYHBAIOTCS
[TorpeOutensimu  camocTosiTenbHO B Kaccy CpeactBa pasMenieHus. B ciydae oOIUiaTel
JOTIOJTHUTENBHBIX YCIYT 3aKa3uMKOM, OH HarpasisieT MICroMHUTEN 0 3asiBKY M YKa3bIBAa€T CPOKU U
(dhopMy OIUTATHI 3 TOTIOTHUTEIBHBIC YCIIYTH.
6.12. Pacuersr mexay CTOpoHaMH TPOU3BOASTCS B PYOJsX, KaK HATUYHBIMHU JICHE)KHBIMU
CpeICTBaMH, TaK M MO OE3HAJIMYHOMY pacueTy, CHocoO0amH, COTJIAaCOBAHHBIMH CTOPOHAMHU B
HacTos1eM J{oroBope, 1 CYUUTAIOTCS MPOU3BEICHHBIMU C MOMEHTA BHECEHHUS JICHEKHBIX CPEJCTB Ha
cuét McnonmHutens B KpeAUTHON opraHmzannu, 0aHKOBCKOMY IIJIaT€KHOMY areHTy WJd B Kaccy
Hcnonnurens.
6.13. Ecmm 3akazuuk (Ilorpebutenn) OponmpoBan Homep B CpeactBe pa3MemnieHuss Ha
OIpeieNIeHHbIA CPOK, U OBbLI BBIHYXKIEH yeXaTh paHblIe 3TOro cpoka, 3aka3zuuk (IloTpeOutesns)
o0s13aH npeaynpenuts Mcnonnurens 00 U3MEHEHUH CPOKOB MPOXKUBAHUS 3a 24 yaca 10 Bble3a U3
CpenctBa pasmenieHusi. B mpotuBHOM ciydae 3aka3yuk oruiauuBaeT McmonHurtento GakTHuecku
MTOHECEHHBIE UM PAcXO/Ibl B pa3Mepe CyTOYHOM CTOMMOCTH MPOKUBAHUS B HOMEpE.
6.14. JloroBop cuMTaeTCs 3aKJIIOUYECHHBIM C MOMEHTA TOJY4YSHHS 3aKa34uuKoM (TOoTpeOuTenem)
MOATBEPKICHUS] OPOHUPOBAHUS.
6.15. VYcmyrum oka3bpIBalOTCS NPU YCIOBUM WX TOJHOW OIuiaTel 3aka3zyukoM. OcyliecTBiieHUE
OIUIATHI YCIIYT 10 HacToseMy JloroBopy 3a 3akazunka J00bIM TPETHUM JIMIIOM HE U3MEHSIET IIpaBa
1 00s13aHHOCTH 3aKa3uuKa 1o Hacrosmiemy Jorosopy.
6.16. 3axazumk CaMOCTOSITEITEHO OTCJIKHMBAECT W3MEHEHHE  PEKBU3HTOB
Ucnonautens, yka3aHHBIX B HactosmeM JloroBope, M HECET OTBETCTBEHHOCTh 3a
MIPABIJIBHOCTH MPOU3BOJAUMBIX UM OE3HAIMYHBIX IIATEKEH.
6.17. VYcnyru mo ycMOTpeHHIO 3aka3udMKa, MOTYT ObITh OIUTAY€HBbl OJHUM U3 CIEIYIOIINX
CIOCO0O0B:
- B O€3HATMYHOM MOPSIKE MyTeM OAaHKOBCKOTO MEPEeBO/Ia ICHEKHBIX CPEACTBHA PACUETHBIH
cuetr UcnonHurens;
- 32 HATMYHBIN pacyeT B Kaccy McnoaHuTens;
- 0aHKOBCKOH KapToH;
- OH-JIaliH oIulaTa mo cchuike Ha MHTepHeT DKBalpHHT (CChUIKA BHICHUIAETCS MEHEIKEPOM
otaena OpOHUPOBAHUSA).
- omara npoucxoaut yepe3d YBPUP ¢ ucnonbs3oBanneM BaHKOBCKHX KapT CIEAYIOIIMX
TJIATEKHBIX CUCTEM:
MWUP,
VISA International, Mastercard Worldwide.
OO0s3atenbeTBO 3aKka3dyuKka Mo oruiate yciayr VICTOMHUTENsT CUuTaeTcs BBIMOJHEHHBIM B MOMEHT
3a4UCIICHUS TPEOTUIATHI/COOTBETCTBYIOIIMX JEHEKHBIX CPEJCTB HA PACUETHBIM CUET WJIM B Kaccy
Ucnonuurens.

7. O0SI3aHHOCTH U NMPaBa CTOPOH

7.1. cionHuTenh 00S3yeTCs:
7.1.1. TlpenoctaBuTh 3aKa3zurMKy BHIOpaHHBIC M OIUIA4YeHHBIC ycayrd. OOecrnednuTs pa3MelleHne 1
nutanue [lotpedbureneii.



7.1.2. B TedeHnue cpoka AEUCTBUS HACTOSIIETO JOTOBOpa OKa3aTh 3aKa3yMKy OIUIAYCHHBIE UM
YCIyTH, YKa3aHHbIe B KBUTAHLMHU, YEKE, B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOJIATEIHLCTBOM,
YCIOBHSIMU HAacTOSIIEH 0epThl, ASHCTBYIONMMH TaprudaMu U IEHAMHU.

7.1.3. CoxpansiTh KOH(UACHIUAILHOCTh HH(pOpManuM 3aKa3zdyvka, MOJYYEHHOW OT HEro IpH
perucTpanmy, 3a UCKIUYEHUEM CIIydaeB, IPEIyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanuu.

7.1.4. TlpenocTaBisTh KayeCTBEHHbIE YCIIYTH. [IpuHuMaTh  CBOEBpEMEHHBIE
MEphI 110 MPeNyNPEKACHUIO u PEryaupoBaHUIO HapylIeHUs KayecTBa
npenocTaBiseMblx  yciyr. CBoOeBpeMeHHO HH(OPMUPOBATh 3aKa3uuka 00 U3MEHEHUSX B
CTPYKTYpE YCIIYT, OKa3bIBa€MbIX 110 HACTOALIEMY JIOTOBOPY M YCIOBHSIX UX OKa3aHMUS.

7.1.5. ObGecnieunTh cOOJIIOCHUE TPEOOBAaHUHN TMOXKAPHOW OE301ACHOCTH M CAHMTAPHBIX HOPM H
IIPaBUIL.

7.1.6. IlpenoctaBisiTh rocTHHUYHBIE yciyru [loTpedurensim B coorBercTBUM ¢ [IpaBunamu
[IPEOCTaBICHU TOCTUHHUYHBIX YCIYyT B Poccuiickoit ®@enepannu, YTBEPKIACHHBIMHU
[TocranoBnenuem [IpaButenbctBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. icnonHUTEIH BIIpaBe:

7.2.1. YTBepKIaThb W M3MEHATH ycJoBUs Hactosimed odeptsl, Tapudsl, [lpaBuna mpoxuBanus,
npaBuia OpOHUPOBaHMSI, O UEM 3aKa34uMK U3BEIIAETCS HE MeHee YeM 3a 3 (Tpu) KaJleHAapHBIX JIHSA 10
MIPOBE/ICHUS TAKUX U3MEHEHHH IyTeM pa3MenieHust HHpopMary Ha HHHOPMAIIMOHHBIX OJIaHKaX H
Ha caiite McnonauTtens. 3aka3yuk corjamaeTcs ¥ MPU3HAET, YTO BHECEHHE U3MEHEHHH B HACTOSALIYIO
otepty, Tapudsl, IlpaBuna npoxubanus, npasuiia OpOHUPOBAHMSL, BJIEUET 32 COOON BHECEHUE ITUX
M3MEHEHMH B 3aKJIIOUEHHBIN U IeficTByromuid Mexay 3akazurkoM 1 Vicnoiaaurenem Jlorosop, 1 3T
M3MEHEHMS BCTYNAIOT B CUJIY OAHOBPEMEHHO C BCTYIJICHHMEM B CHJTy TAKUX U3MEHEHUH B oepTy.
7.2.2. TpebGoBath ¢ 3akazuMKa JIEHE)KHYIO KOMIICHCAIMIO 32 MPUYMHEHHbIE YOBITKH, B pa3Mepe He
MEHbILIEM, YEM CTOMMOCTB MOBPEXKACHHOT0 (YHUUTOKEHHOT0) UMyIecTBa VicronHuTens.

7.3. 3aka3uuk (I[Torpeburens) o0s3aH:

7.3.1. CBOEBpeMEHHO U B IOJHOM O0beME NpPEAOCTaBIATh HMHPOPMALMIO, HEOOXOAUMYIO JUIs
OKa3aHMs YCIYr, a TakXKe COJEHCTBOBATh VICIIOMHUTENI0 B YCTPaHEHUM MPEISITCTBUH K
HaJJIeXxalleMy UCIoHeHuo JJorosopa.

7.3.2. Cobmomare IlpaBuna mpemocTtaBieHHs TOCTHHHYHBIX yciyr B CpeicTtBe pa3MerieHus
3aka3uuka W IpaBuiia NpoTHBoONOXkapHOi OezonmacHoctH, @3 PO ot 23.02.2013 Ne 15-®3 «O6
OXpaHe 3/I0pOBbSl TpaKJaH OT BO3JEHCTBUS OKPYKAIOLIEro TabayHOro JAbIMa W TMOCJIEACTBUN
norpebyieHus Tabakay.

7.3.3. IIpuHSTD U OIUTATUTH MIPEOCTaBICHHBIC VCTIONHUTENEM YCITyTH B ITOJIHOM 00BEME.

7.3.4. CBOEBpEMEHHO OIJIaUMBaTh MpeoCcTaBIeHHbIe VICTIOIHUTENEM TONOTHUTENIbHbIE YCIYTH.
7.3.5. Bo3mectuth ymepO, MpUYMHEHHBIH HMMyliecTBY VcmonHuTens, B ciydae yTpaTbl WU
MOBPEXICHUS UMYIIIECTBA.

7.4. 3aka3uuk BIIpaBe:

7.4.1. Otka3zatbcsi OT yCIyT, pacTOPTHYB HacTosumii JloroBop, mpu o0s13aTeIbHOM COOJIOACHUN
yCIOBUH, YCTaHOBJEHHBIX pazaenamu S5, 6 Hacrosmero JloroBopa-odepTbl, BO3MECTHB
Hcnonaurento (pakTH4ecku MOHECEHHbIE UM PAaCXO/Ibl.

7.4.2. ITpu 0OHApY)KEHUU HEIOCTATKOB OKAa3aHHOH YCIIYTH [0 CBOEMY BBIOOpPY MOTPeOOBaTh:

- 0e3BO3ME3/IHOTO YCTPAHEHUSI HEJJOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIICHUSI LIEHBI 32 OKa3aHHYIO YCIIYTY.



[TorpeOuTens, 0OHApYKUBILIUI HEAOCTATKHU B OKa3aHHOM yciyre, 00s3aH 6€3 MpOMeTICHHS 3asiBUTh
06 stom Hcnomnurtemo (Ha Croliky Otnmena mpuema u pasMmelneHusi). B mporuBHOM ciyyae
HcnomauTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEAOCTATKH B OKA3aHUH YCIIYT.

8. OTBEeTCTBEHHOCTH CTOPOH

8.1. CropoHBI HECyT OTBETCTBEHHOCTh 32 HEHCIIOJHEHHE W/WIM HEHaJyIeXkallee HCIOTHEHUE
NPUHATHIX Ha ce0s mo HactosueMmy JloroBopy 00s3aTeNbCTB B COOTBETCTBUU C JACHUCTBYIOIIUM
3aKOHOJATEILCTBOM, [IpaBmiiaMu npeaocTaBieHUs] TOCTUHUYHBIX ycayr B CpeicTBe pa3MenieHHs
Hcnonaurens u HactToAummM J[oroBopom.

8.2. B ciyyae HEBO3MOXXHOCTH HCIOJIHEHUS Hacrosiero JloroBopa, BO3HUKILIEH IO BUHE
3aka3uuka, [lorpeOurens umu ero moceTuTeNeH, yCIyru Moajaear omiaTe B IOJHOM o0beMe.

8.3.  Ulrpadsr no Hactosemy JloroBopy B3umMarotes 1o neicTByomuM Tapudam 3akazunka 6e3
y4deTa CKUAOK U CHEIUAIBHBIX I1eH (CIeNUaNbHbBIX MTPEITI0KEHUI).

8.4. IlorpeOurenb B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii denepanuiyi Bo3MeEIIaeT
yiepO, B ciiydae yTpaThl WK MOBpexAeHus umyiiectBa Mcnomnutens B Cpenctse pa3MenieHus, a
TaK)Ke HECET OTBETCTBEHHOCTh 32 MHBIC HAPYIICHHUS.

8.5. B cnyuae mapymenus [lorpebutenem m. 7.3, Ilorpeburensr o0s3aH OIIATHTH 3aKa3uUKy
mrpad B COOTBETCTBUU € aeWcTByromuM IlpeiickypanTamu 3a Kaaoe HapylIeHHE, a TakKke
BO3MECTUTH PacX0/ibl, TOHECeHHbIe VconHuTeNeM.

8.6. B cmyuae, ecu [loTpeburens He mpuOBLT H/MITH HE BhIIIEN Ha cBsi3b ¢ Micnomaurenem k 07.00
yTpa CICIyIONMX CyTOK, OpoHupoBanue anuymupyercs. C Ilorpeburtenst B3mmaercs mrpad B
pa3Mepe MEPBBIX CYTOK MPOXUBAaHMS 3a (HPaKTUUECKOM mpocTtoi Homepa. Ha octaBinyrocs cymmy
npenomiarel - odopmisiercs Bo3Bpar. B cinydae npuOwitus Ilotpeburens mocie 07.00 yrpa
CIIEAYIOIINX CYTOK, €T0 pa3MeIIeHNe MPOU3BOAUTCS B IOPSIKE OUEPEH U MPH HATUYHH CBOOOTHBIX
HOMEPOB.

8.7.  IlorpeOuTens HECET CONMIAAPHYIO OTBETCTBEHHOCTH 3a YOBITKU U MHOHU yIepO, IPUYMHEHHbIE
nevictBusiMu (6e3xaeiictBreM) noceruteneit [lotpedurens B CpencTse pa3zMelieHus.

8.8. B ciydae oTkaza moceTuTenei OT OmaThl BO3MELICHHUs yuiepOa 3a Mmopuy MMYILECTBa B
Cpenctse pazmenienus, [lorpedutens (3aka3unk) 00s3yeTcst OIUIATUTh BHICTABIEHHBIE TOCETUTENSIM
cueTa. B ToMm umcrne 3a mopuy UMyIeCTBa Ha OCHOBAaHMM aKTa O MOpYe UMYIIECTBA, COCTABIEHHOI'O
B COOTBETCTBHH C JIOKAIbHBIMU aKTaMH VcrioaHUTES.

8.9. B ciyuae ormuiatel 3aKka34MKOM YCIIYT B pa3Mepe MEHBIIEM, YeM MPETYCMOTPEHO HACTOSIINUM
JloroBopom, cymMMa IpOM3BEJCHHOTO IUIaTeKa Moralaer, Mpexae BCero, CcyMMy OCHOBHOTO JI0JITa,
a 3aTeM TICHH, POLIEHTHI M WHBIE ITPAa(HBIC CAHKIIHH.

9. O6padoTKa NMEPCOHATBHBIX JaAHHBIX

9.1 3aka3umk, MPOU3BO/Is aKIEeNT 0(epThl, JaeT CBOE coryiacue Ha 00paboTky cBoux (Ilorpedureneii)
IIEPCOHANIBHBIX JaHHBIX, B cOOTBETCTBUU ¢ DenepanbHbiM 3ak0HOM 0T 27.07.2006 roma Ne 152-D3
«O mepcoHaNbHBIX JAHHBIX).

9.2. B uHTepecax HCIOJHEHHs JOroBOopa K MEpPCOHAIBHBIM JaHHBIM 3aka3uuka ([lorpeOutens)
OTHOCHUTCS CJIeIyIOIHE:

damMunus, UMsl, 0TYECTBO 3aKazyuKa JMOO0 JUIA, HHTEPEChl KOTOPOTO OH MPE/ICTaBIISET;



Hara poxxnenus 3aka3zunka (I[lorpedurens) mubo nuia, THTEpECHl KOTOPOTO OH MPEACTABIISIET; AJIpec
NpOXKUBaHUS 3aKa3uuka JIMOO JIMIA, MHTEPEChl KOTOpOro OH mpexacramiser; Homep Tenedona
3aka3urka MO0 JIMIA, HHTEPECHl KOTOPOTO OH MPEICTABIISET;

AJpec 9JEeKTPOHHOW TOYTHI 3aka3uMka JMOO JUIa, MHTEPEChl KOTOPOTO OH TNPEACTaBIISIET;
[TaciopTHBIE HaHHBIe 3aKa34nKa JIUOO JIULA, HHTEPECH KOTOPOTO OH MPEICTABISCT.

9.3. Cornacue AEHCTBYET 10 OKOHUAHHSI CPOKaA AEHCTBHS 10rOBOpa o(epThl.

9.4. Cornacue cuuTaercsi OTO3BaHHBIM B CIIydae JOCPOYHOI'O PACTOPIKEHUS JIOrOBOpA MO JIFOOOH
IIPUYHHE.

9.5. [locne oxoH4YaHMs AECUCTBUS OTOBOPA WJIM OT3bIBAa COIVIACHS HAa 0OpabOTKYy INEpPCOHAIbHBIX
JAHHBIX, VICONHUTENb HE3aMEAJIUTENBHO 10JKEH MPEKPaTUTh 00paboTKy NEpCOHATIbHBIX JIaHHBIX
3akasunka (IloTpebutens) W YHUUTOXKUTb COJAEPKAHHE €ro IMEPCOHAIBHBIX JaHHBIX B
MH(POPMALIMOHHOM CUCTEME U Ha MAaTepUAJIbHBIX HOCUTEINSAX B CPOK, HE IIPEBBIILIAOIINN MATHAALATH
pabouux JTHEH co THS OKOHYAHUS CpOKa JIEHCTBHS JOTOBOPA OQepTsl, IN0O0, €CIIH IS TOKYMEHTOB,
coJieprKalluX NepcoHallbHble NTaHHble 3aka3zunka (IloTpeOuTesns), 3aKOHOIATEIBCTBOM YCTAaHOBIIEH
CPOK MX XpaHEHHs, TO B CPOK, HE MPEBBIMAIOIINN TPeX pabouux THEH cO JHS OKOHYAHUS CPOKa UX
XpaHEeHHUsI, YCTAHOBJIEHHOTO 3aKOHOM.

10. Cpok neiicTBHS, IPOJOHTALHS, H3MEHEHHE, PACTOPIKEHUE T10roBOpa odepThI

10.1. ToroBop odepThl BCTyHaeT B CHIIy C MOMEHTA, yKa3aHHOTO B M. 5.14 Hacrosmel odepTsl, 1
JEHCTBYET /10 OKOHYAHHUS CPOKa JACMCTBUS MPUOOPETEHHBIX YCIYT, BEIOpaHHBIX 3akazunkoM. 10.2.
[IponoHramnus 10roBopa OCYLIECTBISIETCS MyTeM OIUIaThl ycayr VcrmonHuTens B COOTBETCTBUU C
JCHCTBYIOIMMU Ha MOMEHT OrmiaTel Tapudamu 10 OKOHYaHHS CPOKa ACHCTBHS IEHCTBYIOIIETO
JIOTOBOpA.

10.3. PacTtopeHne HaCTOSIIEro JJ0rOBOpa AOMYCKAETCs TI0 COTIIANICHUIO0 CTOPOH MITH PEIICHHUIO Cya
IO OCHOBAHMSIM, ITPETYCMOTPEHHBIM TPAKIAHCKUM 3aKOHOIATEITECTBOM.

10.4. B crygae, pacTOpKEHHs HACTOSIIETO JIOTOBOPA IO COTJIANICHUIO CTOPOH JIOTOBOP MPEKpaIiaeT
CBOE JIEWCTBHE CO JHS, KOTJIa CTOPOHBI JOCTUIJIM COTJIAIIEHUS] O PAaCTOPKEHUH 3aKJIFOUEHHOTO
MEXTy HUMH CITOpa.

11. Ilpoume ycaoBust

11.1. HeocymiecTBieHue TOro wWiv MHOTO IpaBa B paMKax JI0roBOpa O(epThl, TOJTHOMOYMS WU
HaMEpEeHHUs, MPEelyCMOTPEHHbIE JI0rOBOpOM oO(depThl, HE O3HayaeT HU OTKaza VcmomHutens ot
CPOKOB U yCIIOBHI 10roBopa oepThl B CiIydae CIAEAYIOUIEro HapyIlIeH!s, HU 0TKa3a OT CBOUX NpaB
moTpeOoBaTh COONIIOACHUS YCIOBUI JOTOBOPA 0(ePTHI B II0O0E BpeMs BIIOCIIEACTBUH.

11.2. JloroBop odepThl IpeAcTaBiIsieT cOO0H MOTHYI JTOTOBOPEHHOCTh MeXay VcnomHuTeneMm u
3aka3unkoM. VIcioHHUTENb HE TPHHUMAET Ha ce0st HUKAKUX YCIOBUHN M 0053aTEbCTB B OTHOIIICHUT
npenMera odepTsl, 32 UCKIIIOUEHHUEM YKa3aHHBIX B OepTe, KOTOPHIMU PEryIHpYyeTCs UCIOTHEHUE
noroBopa oQepThl, 3a HUCKIIOYEHHEM cllyyas, KOIrJla TaKhe YCJIOBHS WIM 0053aTelbCcTBa
3aUKCUpPOBaHBl B THCPMEHHOM BHWJIE€ W TMOJIMUCAHBI YIOJHOMOYEHHBIMH TPEICTABUTEIISIMH
Ucnonuurens u 3akazuuka. B cimyuae ecnu  kakue- nubo ycnoBus Ilpunmoxenuit wmm
JOMIOJTHUTENBHBIX COTJIALIEHUH K IOTOBOPY oepThl MpOTUBOPEUAT YCIOBHUIM O(GEPTHI, MOTOKEHHS
oeptsr OyayT peoliagaTh.

11.3. 3aka3zymk 3aKI04aeT JOroBop o(epTsl 100POBOJILHO, IPU 3TOM 3aKa34MK:



a) MOJIHOCTHIO O3HAKOMMJICS C YCIOBUSAMHU O(epThl, 0) MOTHOCTHIO MOHUMAET MpeaMeT odepThl U
YCIIOBHS 1I0TOBOpa 0(pepThl, B) MOTHOCTHIO MOHUMAET 3HAYEHUE U MOCIEACTBUS CBOMX JICHCTBUH B
OTHOIICHHUH 3aKIIIOUYEHUS M UCTOJIHEeHus JloroBopa odepTsl.

11.4. 3aka3uuk o0nazaeT BCEMU MpaBaMH U MOJTHOMOYHUSIMHU, HEOOXOIUMBIMU I 3aKITIOUYCHHS U
WCIIOJTHEHUS IOTOBOPa OEPTHI.

11.5. Ecnu kakoe-nmu60 u3 yciaoBuit oepThl MPU3HAHO HEACHCTBUTEIBHBIM UM HE3aKOHHBIM, WU
HE MOXET BCTYNHTbh B CHJIy B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Pd, Takoe
ynansercss M3 oQepThl U 3aMEHAETCS HOBBIM IMOJIOKEHHEM, MAaKCUMaJIbHO OTBEYAIOLIUM
M3HAYaJIbHBIM HaMEPEeHUSM, COAEPKABIIUMCA B opepTe, IPU ITOM OCTaJIbHbIE MOJOKEHUSI 0hepThI
HE MEHSIOTCS U OCTAIOTCS B CHJIE.

11.6. CTopoHBI MPU3HAIOT IOPUAUYECKYIO CUITY JOKYMEHTOB (B TOM YHUCIIE 3aBOK HAa OPOHUPOBAHUE,
MOATBEPKIeHNE OPOHUPOBAHUS, YBEIOMIICHUH 00 M3MEHEHUU WUJIU aHHYIHUPOBAHUU OPOHUPOBAHUS
U T.J.), OTIPaBICHHBIX (MoNydyeHHbIX) CTOpOHAMH B paMKaxX JEWCTBUS HACTOSIIEro JOTOBOpa IO
ANEKTPOHHOW TOuTe. YKa3zaHHbIE JOKYMEHTBI MPU PACCMOTPEHUH CIOpa B CyA€OHOM MOpSIKe
MIPUPABHUBAIOTCS K OPUTHHAJIAM JOKYMEHTOB. JJOKyMEHTHI, IepeIaHHbIe 110 JIEKTPOHHOH MmouTe 6e3
WCTIOJB30BAHUSI AJIEKTPOHHOW NH(POBOM TOAMKMCH, MPHU3HAIOTCA CTOPOHAMH, HMEIOIUMHU
IOPUINYECKYIO CHITY M JIOITYCKAIOTCS B Ka4eCTBE MTUCHbMEHHBIX JIOKA3aTEIIbCTB.

11.7. Haroii momydeHus: cooOuieHnii/mHpopmMannu, oTIPaBICHHBIX MMOCPEICTBOM e-mail, a Takxke
JaToO OTBETa Ha COOOMICHWs, SBISIETCS Jara OOpaOdOTKM BXOISIIETO SJEKTPOHHOTO IHCHhMa
no4YTOBBIM cepBepoM CTOpPOHBI IO HACTOSAIIEMY JOTOBOPY, IIOJYYMBIICH COOTBETCTBYIOIIEE
3JIEKTPOHHOE THCbMO. OTBETH Ha COOOIIEHHMS, HampaBieHHbIe 0JHOW CTOPOHON HAmpPaBISIOTCS
apyroii  CTOpoHOH 1O o0OpaTHOMY ajpecy TOJXY4eHHOTO OJJIEKTPOHHOTO NHChbMa JHOO Ha
AIEKTPOHHBIN aJIpec IS 00paTHOM CBsI3M, Yka3aHHBIH CTOPOHON B COOOIICHUHU.

11.8. 3aka34ymK HE MMEET MpaBa MepeyCTyNaTh JIFOObIE IMpaBa Wik 003aHHOCTH T10 3aKITIOUEHHOMY H
VcnonauTeneM 10roBopy 0€3 MpeaBapuTeIbHOTO MMCBbMEHHOTO cornacust McmomHuTens.

12. O6cTosiTe/ILCTBA HEMPEOAOJIUMOM CHJIBI

12.1. CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE M IMOJHOE HEUCIOJIh30BAHUE
00513aTeNIbCTB 110 HACTOSILEMY J0TOBOPY, €CIH AOKAXYT, YTO HEHCIIOJIHEHUE SIBUJIOCH CIEICTBHEM
JeHCTBUS 0OCTOSATENBCTB HEMIPEOJOIUMON cuiibl. B 3TOM cilydae cpoK BBINIOJIHEHUSI 0053aTEIbCTB
MIPOJUIEBAETCS HA BPEeMsI IEHCTBUS YKa3aHHBIX OOCTOATEIbCTB.

12.2. CropoHa, Uil KOTOpPOH cCO3J1alach HEBO3MOXKHOCTb BBIMOJIHEHHMSI MPHHATBIX Ha cebd
00s3aTeNbCTB, O00s3aHa He mno3aHee 10 fgHEH ¢ MOMEHTa HacTyIUIEHHs OOCTOSITEIbCTB
HEeNpeoJOJMMON CWIIbI, B NHCbMEHHOM (opMe YBEJOMUTh JAPYTyI0 CTOPOHY C YKa3zaHUEM
MPE/IoIaraeMoro cpoka MpeKkpalieHus: yKkazaHHbIX 00CTOSTENbCTB.

12.3. B uUCKIIOUMTENBHBIX ciy4asx, VcnoiaHuTenb ocTaBiseT 3a co0OM MpaBo 3aMeHBI
IpeBapUTEIbHO 3a0pOHUPOBAHHOI'O HOMEpPA Ha HOMEp PaBHOTO MJIM 0OoJjiee BBICOKOTO Kiacca, 6e3
CTOMMOCTH pa3MEIEHUs WM MOJHBIM BO3BpaT npenoniarsl 3akazuuky. IIpu stom HcnonHurens
He3aMeUTMTeNbHO HHpopMupyeT 3akazuuka (IlorpeduTens) o mpou3BeeHHOM 3aMeHe UIIH BO3BpaTe
IIPEOIIATHI.
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